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Summary

The research aims at testing the effect of a group of individual, job and orga-
nizational variables on the managers’ intentions to use the decision supporting
systems to know how far these variables are reliable to explain the differences
in the intention of usage . To achieve this target a random sample of 334 indi-
viduals was selected from some of the working organizations in the govern-
mental sector in the State of Kuwait .

By using the simple variation analysis the results of the study revealed the
existence of a statistical moral effect for the managers’ variation in the man-
agement knowledge level , the tends to use the quantity method , the previous
usage and the educational level in their intentions to use the systems of deci-
sion support on a reliability degree that exceeds 0.95 .
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As to the job and organizational variables , the study revealed the existence
of a statistical moral effect due to the mangers’ difference of awareness of the
information system level, the job level the nature of the organization’s business
and the job field ) on their intentions to use the decision support system on a
reliance level that exceeds 0.99
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