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Abstract

The aim of this study is tosurvey and highlight the impact of the use of elec-
tronic document management systems in terms of dimensions on improving
performance , the study population is consisted of 250 employee in Bedaya
court Amman-Jordan, 200 questionnaire were distributed that was developed
for the purposes of the study , 150 questionnaire of them were recovered rep-
resenting the rate of 75% that was studied . And we used appropriate statistical
methods to answer the study questions and test hypotheses .

And The study reached the following findings:there is a trace of the use of elec-
tronic management systems on improving job performance of Bedayacourt of
Amman ,Where these systems lead to the following:Reduce errors that occur at
work and facilitate procedures , Provide best services with high quality to citi-
zens , Accelerate and facilitate the process of making administrativedecision,In
addition to , increasing the transparency and clarity in the work .

Key Words: Electronic documents , job performance
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