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Measuring the Impact of Professor's Educational Service Quality on Student Educational Behavior

Through Content Marketing: A Case Study of Blida -02- University Using Structural Equation
Modeling (SEM-PLYS).
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Abstract: This study aims to measure the impact of the quality of educational service provided by professors
on student educational behavior through examining and analyzing the potential mediating role of content
marketing. Data was collected using a questionnaire from a sample of 188 students at Blida 02 University
and processed using the Structural Equation Modeling - Partial Least Squares (SEM-PLS) methodology with
the assistance of SMART PLS 4 software.

The results of the study indicate that the professors at the university received a moderate evaluation for the

quality of the educational service they provide.

Furthermore, the study found a direct and positive impact of the quality of the professor's educational

service on student educational behavior. Regarding mediation, partial mediation was found in the

relationship between the quality of the professor's educational service and student educational behavior,

indicating that content marketing plays a partial mediating role in directing part of the overall impact of the

professor's educational service quality on student educational behavior.

Keywords: Professor's educational service quality, student educational behavior, content marketing, Blida

02 University, Structural Equation Modeling (SEM-PLS).
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