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Abstract: This study aims to identify the latest developments in insurance
technology today, which have contributed to the development of new
insurance products and services that meet the needs of customers at low
costs. It has also expanded its customer base and developed new ways of
doing business and emerging technologies (artificial intelligence and
Internet) Customers to better experience, and streamline the production of
insurance service.

Insurance technology allows traditional insurance companies to open new
channels, accelerate claims operations, use data analytics to customize
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products, and respond to competitive threats by working or collaborating
with technology insurers.
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