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The role of social marketing in improving the health services quality in public hospitals —
the recipient of the health service in the Bedj sisters hospital A Field study on
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ABSTRACT

The present study aims to shed light on the role of social marketing to improving health services in public hospitals in Algeria.
Accordingly, and in order to achieve this purpose, this study conducted a field work on the Recipient of Health Service at " EPH
SISTERS BEDJ]", based on descriptive analysis method, using a questionnaire, This questionnaire has been developed to measure
the study variables. Which was distributed to a sample of 87 persons.

and through a number of statistical analysis methods of the collected data the current study concluded that there is a statistically
significant impact between social marketing and improving the health services .
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