QL.J\ dusll RN &é ‘5:.:5\ gl 59
"l lly Sged) 2, 5 )Y a2

lguigell st 3y () (oSiul] Gt 399

Salmll iy Jalidl e Juld
iisa0ll dooly

2ol w3 (Sl Gl 93 Bymey G @l Gl S Gopedl Gl e 38T ) A, Ok
S E 5 UL e T e 3L Oltal 51y (s el Cilll Bl AU dtyd Ol e dazeiy L8 g
(Sl 3 el @3y o O R e Y Rk ) Ry B0 S SV el e 11; 69 . 0S5 we
Ssbiey oSlead) iy (JUI gl (3 Altadlly (051l eV By dn V1 ol glald U5 e Sl (3 eV (6 e 520
SUly by ol ¢y i ) Bandly 20U iy 3 V) e S sl T8 1y adly el il lal) ol
L el Of e Bl o Bo gz U Al s SSPSS" w9 e slas Y gl a8 el
LAl a5 el shsl e Sl gagil) 2] 156 s &y L obee 5 adasil (3 (S G g g B ) Bl
& gy oLy il S VS I & aey gl 3 R ) A el 55 42 pleza¥l 85 tlgae Sl gl s B gt
el g Lty (R ped) Sl 2 w2y 3 Sdeladly ((SG Gl Jatlas Je Ol Ak é.Ju G g
RO 3 éj&..ji f,a.:db (’L«Lﬁyl 'S o el
SO 1 Uy (o 15T ¢ R gl g o Bkt 53 (S (et 1 el LIS
Abstract

The study aims to reveal the extent of the application of altsoikldi Bank in Algeria, and the role of
marketing in banking performance. Based on the case study method for practical, the completion of the
questionnaire as a tool for data collection, distributed to a sample of 69 members of staff agencies, Bank of
agriculture and development rural in tebessa, in order to assess the reality of marketing in the Bank, and
performance of the Bank through the four perspectives of the balanced scorecard, and of the financial
perspective, the customer perspective, and the perspective of internal processes, learning and growth, and
measure the impact of marketing banking performance in the Bank of agriculture and rural development.
Then do the study data analysis using statistical Tools Pack "SPSS". The study found a range of outcomes,
including: the Bank of agriculture and rural development Bank in its marketing approach and its operations.
And that there is a positive impact for the Bank on the Bank's performance marketing, and that there is a
positive impact for the Bank on the Bank's performance marketing. The study found a range of
recommendations including: increased attention to service quality Bank, accelerating the update and
modernize domestic banking agencies and Bank marketing research to identify market characteristics the
Bank, assisting in the development of marketing strategies, and choosing the right marketing mix, with

increased attention to the human element in the Bank.
Key words: Bank marketing. Quality of service, marketing mix, Bank performance, the balanced scorecard .
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