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The impact of organizational trust and on job performance —Case
Study in the Regional Directorate of the Production Departement
Sonatrach Hassi Messaoud
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This study aimed to identify the impact of organizational trust on job
performance in the regional directorate of production -sonatrach HMD. It
was based on the descriptive and the analytical methods. in addition to the
interview, the questionnaire was used as a principal collection tool, which
was distributed to a random sample of 215 employee, And its outputs were
analyzed trough the SPSS program. As a results the study concluded that
there is a medium level of organizational trust, and that the employees trust
towards senior management is medium, as for employees trust towards their
colleagues is high. It has also revealed the existence of a medium effect
relationship of organizational trust on job performance.

Keywords: Job Performance; Organizational Trust; Trust supervisors; Trust
colleagues; Sonatrach.
Jel Classification Codes: XN1, XN2.
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