4(2022) D 02 :su / 11 WU

Sluolylllg s goel) dooidllg 315Y1 A
89-72 . ety Sgel] dadlly 3

— poaably Z U Lods G (60l 3yg1 5151 § Jlai¥ly Slaghall L gl 5 P Luns
3 gl G ot ALK A Ll

. ICT contribution to HR performance to improve Haji & Mu'tamer
Services - Case Study Saudi Arabia.
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Abstract:

The use of ICT is a key driver of the vitality and dynamism of the Hajj
and Umrah sector in Saudi Arabia by providing distinctively smart services
in order to facilitate the visit of Haji & Mu'tamer. And our goal in this paper
is to identify the most important applications and technology used to
facilitate the service of the human resource charged with running Hajj and
Umrah affairs, and its implications for the quality and efficiency of the
provided tourism services. Through this study, we found that the use of
ICTs contributed to facilitating the work of the Saudi Ministry of Hajj and
Umrah in providing distinctive services to Rahman guests. And although
the COVID-19 pandemic has curbed tourism in the world as a whole, it has
been the perfect opportunity for Saudi Arabia to experiment some smart
services and exploit the technological boom and mobile applications, from
which we mention the applications: Etamarna and Tawakkalna..., which
gave a strong impetus in modernizing tourism services related to Hajj and
Umrah.

Keywords: ICT; Saudi Ministry of Hajj and Umrah; Smart Services;
Human Resource..
Jel Classification Codes : 0330, 0380
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-Esam Ali Khan , Mohd Khaled Yousef Shambour, An analytical study of mobile
applications for Hajj and Umrah services, Applied Computing and
Informatics ,Volume 14, Issue 1, January 2018, Pages 37-47
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E. A. Felemban et al., "Digital Revolution for Hajj Crowd Management: A
Technology Survey,” in IEEE Access, vol. 8, pp. 208583-208609, 2020, doi:
10.1109/ACCESS.2020.3037396.
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