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Abstract:

The objective of this study is to highlight the impact of developments
and changes brought about by the information and technological revolution
on administrative work. Electronic management relies on information
systems and electronic networks to communicate with customers, wich
contribute significantly to reducing bureaucratic complications and
eliminating paper-based transactions, as well digitizing the various records
and administrative processes that facilitate and improve the delivery of
various services for the quality and customer satisfaction.

In Algeria, local communities are considered one of the most
important governmental bodies that have digitized the various interests as
they are the closest to the citizen. We have tried to detail through the
elements of this study in order to identify the role of electronic
administration in improving performance of the local communities.
Keywords: electronic administration; local communities; electronic public
services; electronic municipality; digitization.

Jel Classification Codes: XN1, XN2.
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