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The application of electronic banking and artificial intelligence in the
Savings and Reserve Bank - a case study of the regional directorate of
Chlef
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Abstract:

The study aimed to identify the most important applications of
electronic banking and artificial intelligence in the Savings and Reserve
Bank - Regional Directorate of Chlef -

The study reached several results, the most important of which
are:The adoption of electronic banking in the Regional Directorate of the
Savings and Reserve Bank of Chlef contributes to improving banking
services through some electronic banking services provided by these banks,
including the online payment service, the process of withdrawal and
payment through electronic cards, the E-banking service, Mobile Banking
service, and SMS Cards service, as these services are considered a turning
point in the level of quality of banking services provided and the treatment
of many problems, including standing in queues, this banking also allows
some channels Electronic banking to conduct banking transactions such as
banking via ATM DAB, banking through the final point of sale TPE. The
study also found that the manifestations of the fourth technology of
artificial intelligence are not available in the regional directorate.

keywords: Electronic banking, artificial intelligence, automated
distributors, bank cards, robots, the regional directorate of the Savings and
Reserve Bank.
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