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the impact of the credibility of the electronic spoken word on the
procurement decision for customers of JUMIA, in Algeria

2 ("’S’ :Uj\a.j S ﬁ‘Lé'“ RO 7 C\r
s.hadj-mohamed@univ-dbkm.dz (4l 3 slas¥l p2 —Blle i ixdls!
h.benaoula@univ-dbkm.dz «( 4Ty glayls edasll gl dsbiall 32 Gl i daals”

2021/12/01 : 2tz 2021/08/22: 4y 05 2021/06/ 13:6520¥1 )5

shadl 13 3 e e xSV @gadl) S adlias 5 pud ) anhdl sda i 1 jasde
Pt e A el e e Sl P e AL JUMIA g5 5 sl
£ bl Ous 3imdgt S Szl Jom Sleghes o wlsll sdn o aedis Lage o Blickas
Bilam Y And) el Cnedsiten 33540 118 0 0K 35l 115 e B e Blanl wjy
idlial Lobe ST ey Wl fosd) i) Al ag . Zuhll) oLl Jd (SPSS 23
Y Ll GLEYH M r and & Lo sy ¢ cladl 3 B e a mSON) 35kl 2aIST)
Bl r ) L2 ShLE (3 Bl e Bkl 2SN 28las 28T (e g il

g AL (Bl o)l BSLas @Bl A i e Jaall s ALl 4 gl L sy
S R Ol i oy WS sl gy S e aplall bl e SIS claslall s
Oyl a8 s s Jodlly ST adMas ol e B3l s il

JUMIAgS g8 cs1 201 51 8 35l (g SINY 8B glaial) edST1 Aliboas : dlaial) LdSY!
L14 L81 :JEL Civus

Abstract:
The purpose of this study was to determine the impact of the credibility of
the electronic spoken word on the procurement decision for customers of
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JUMIA, In Algeria, by identifying the extent to which customers rely on
other people's experiences, their comments, and the information such sites
provide on products to customers. In order to achieve the objective of the
study, a questionnaire prepared for this purpose was distributed to a sample
of the site's clients to collect information on the subject of the study. The
study sample consists of 118 individuals. The package statistics program
has been used(SPSS 23. Among the results is an impact notable for the
credibility of the electronic spoken word on the purchase decision of JUMIA
customers Algeria, which was sought through the remarkable agreement of
the sample about how important the credibility of the word is spoken on the
website in determining their purchase decisions from the site.

The most important thing recommended by the study was to encourage
clients of the site to share their previous experiences and expertise through
the site's products, as well as the provision of full and varied information on
products required by visitors, the site also had to post the experience of
serving former customers on the site for more credibility and work on it.
Keywords: Electronic spoken word credibility,Procurement decision,
JUMIA website.
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