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Abstract   

The research aims to identify the extent to which the quality assurance 
system in university colleges ( Polytechnic ) in the Gaza Strip with the require-

ments of ISO 9001 version 2008. This research has focused on four main areas 
of management responsibility , resource management , and achieve service , 
and continuous improvement. The results of the research to the low degree of 
consensus quality assurance system with the requirements of ISO 9001 with 
respect to management responsibility , resource management and achieve 

service and continuous improvement, has pointed out the study's recommenda-
tions to the need for the collegeconcerned to build an effective system to ensure 
the quality heading to continuous improvement according to ISO 9001 , and the 

need to seek ISO 9001 certification . 
Key Words: Quality Assurance, ISO 9001, Total Quality Management, 

Quality Improvement. 
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