Solgaselly Geail) g g pal) (ol § &g ySIY) oS3
A S
soasdt

e Sl walesedl sLal iul g ot elae] | dusd ol oda g
Jodl Gaos (Ao Ol Lglads s Lgs sgie S P (g0 135 ST
SYLaVly ol ol 485 J gl Goday Jo pall 8,8 5505 5 S5 S0
oy S ol ¢ pall Jsll ) %5 2SN o gl s ol
s SN s Sl Gl a5 il Rakize Sl e LadodS b
) ) o S 1l s

sl i O oladl wdee o3 e OF dud Al ada e L=l
BN 3 e cie b I Jeis e 2SN e Kol el ol os el 5 Ul wi
sl sl suisetedl iy pall ol LoVl a3 1 31 ¢ Lamsl & oo Lah i aelas
oda O LS ¢t sl ol dodie 3 b e el el wowe Jes
Lo oSO iielate Blamle 15 66 dewls clie » ol axl s 5 N
S olaallan e ol gse iye Ugs IS 01 Y ¢ Lalss w2 )
ey I oY1 ¢ idlisie ol w5 SOV e Sl ol el e
sl b el ot B 2SOV e Sl ot 80 gl o 5all Uy
ol < gy SV odeladl ke =3 P e il sl e
ey plall g Ul ] w5 Bl 8 LiS a1 Chgy ¢ e S
el (S grne

NP Loy SN s BV d e osSONN 0 ool o 9 it ad atm
wla gaodly SNLSYI L J 55 ¢ ol b gl e god )

Abstract:

This study aims to give an analysis and study of the various dimensions
of e government by analyzing the concept and its applications and to identify the
extent of e transformation in strengthening the state's ability to apply information
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technology solutions , communications and the shift towards e government to
the Arab countries , especially those that arrived in the implementation of
advanced levels and obstacles facing the application of e government in the
Arab countries in general.

It is noticeable from this study that all GCC countries have made strides
in creating and building stages of e government in spite of the existence of
differences among programs, as marked by the United Arab Emirates at the
best performance among the GCC countries , and has remained at the forefront
of Arab countries , and that these Last facing today's obstacles , political and
legal , economic and social , but despite the similarity , however, that every Arab
state special blend of these obstacles affect efforts to develop egovernment to
varying degrees , which requires more effort to deploy e government services so
that it becomes accessible to the majority of citizens by supporting the
application of electronic transactions in government agencies , in order to
increase the efficiency, effectiveness and increase the productivity of the public
sector and improve the level of services.

Keywords: e government , e administration , the digital economy , the
Arab world , information and communication technology.
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