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Abstract: 

This study aims to give an analysis and study of the various dimensions 
of e government by analyzing the concept and its applications and to identify the 
extent of e transformation in strengthening the state's ability to apply information  
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technology solutions , communications and the shift towards e government to 
the Arab countries , especially those that arrived in the implementation of 
advanced levels and obstacles facing the application of e government in the 
Arab countries in general. 

It is noticeable from this study that all GCC countries have made strides 
in creating and building stages of e government in spite of the existence of 
differences among programs, as marked by the United Arab Emirates at the 
best performance among the GCC countries , and has remained at the forefront 
of Arab countries , and that these Last facing today's obstacles , political and 
legal , economic and social , but despite the similarity , however, that every Arab 
state special blend of these obstacles affect efforts to develop egovernment to 
varying degrees , which requires more effort to deploy e government services so 
that it becomes accessible to the majority of citizens by supporting the 
application of electronic transactions in government agencies , in order to 
increase the efficiency, effectiveness and increase the productivity of the public 
sector and improve the level of services. 

Keywords: e government , e administration , the digital economy , the 
Arab world , information and communication technology.
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