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The impact of knowledge management processes on
achieving a competitive advantage in Pharmaceutical
industry in Jordan. The Case study: Pharmaceutical
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Abstract:

The aim of this research was to identify the impact of knowledge
management processes in achieving a competitive advantage. The
researcher used an intentional sample that was distributed to 78
supervisory employees and 78 responded. The researcher relied on
both primary and secondary data for information gathering. The
research also used a number of descriptive and inferential statistics
methods. The research rejected the hypothesis that states that there is
not a statistically significant effect at the level of significance of (
a<05) when applying knowledge management processes in achieving
the competitive advantage for the Pharmaceutical industry
organizations in Jordan where the arithmetic mean of the explanatory
power of knowledge management processes in achieving the
competitive advantage (R2 = 0.94). This means that it is a high
explanatory force and that the dimensions of knowledge management
are 94% of the dependent variable of competitive advantage.

The results also showed that the responses of the study sample
were high, and the results also showed that knowledge management
processes contribute significantly to achieving a competitive
advantage of the pharmaceutical industry in Jordan.

Keywords: Pharmaceutical industry, competitive advantage,
knowledge management processes
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