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Abstract :

consumers vulnerable to fraud and deception and manipulation, it
is through the marketing mix elements exert different circumvention
methods: both in the characteristics of products and components and
characteristics, or by imposing price did not match the level of consumer
income, or the adoption of the distribution policy increase consumer
demand for the product, as it deliberately difficult getting it in certain
places without the other, not to mention the use of methods of promoting
misleading to the consumer where convince him to pay the product is

greater than the value of its usefulness.

Of course, Algeria, like other third world countries is still to this
day suffer markets from your violation of consumer rights, even though it
theoretically has taken all necessary measures to protect these rights
official measures, and that creates a jurisdictional centers to suppress

fraud, consumer protection associations and others.

This study was designed to study the reality of consumer rights in
the Algerian market through diet polled faculty members to teach at the
University of Ahras market through a questionnaire designed for this
purpose. For the purpose of the study data were analyzed using statistical
analysis software (Statistical Package for Social Sciences System) (spss)
in order to calculate the statistical indicators have reached the researchers

to sentence the following results:

- There are substantial differences in the views of the respondents
in terms of age, sex, educational level And family about their view of the

situation and the extent of their awareness of consumer rights.

-as Results of the analysis proved the existence of a strong
correlation between the right of access to information and the right to

education relationship.
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