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Abstract:

The public relations Activity reflects the continuous efforts done by
the department of marketing in order to build a positive image of the
company.

One of the needs of this activity is setting communicative

arbitrator program which would approach customers to the enterprise, and
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make them fully aware of all the activities and actions that enhance the
status of the company to them.Moreover , it has to inform the costumers
honestly and continuously about all the facts that should be clear through

various media .

Besides even its contributions to social activities, leave a deep impact
in the minds of customers about the positive participation of the company

for the benefit of the development of the standard of living for customers.

All of these acts, considered the right approach to get to the positive
image of the company in the minds of its customers .This image that
reflect the reality of the company for those customers, and that should be
built through its actions that leave a positive impression and impact on
them, especially if these actions related to the moral side of the customers
that develop a sense of the extent of interest in the company of different

interests.

Problematic: to what extent contribute the public relations in
building the image of a company in general, and the image of "Aigle"
company as a case study
Key words: public relations, image of the company, communication
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4: Fabienne duvillier « Dictionnaire Bilingue de la publicité et de la communica-
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