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Abstract:

The purpose of this paper is to clarify the importance of electronic
banking services to improve the quality of services in Algerian banks; case

of public and private organizations in Blida.

For this goal, we will use the sampling method with
nonprobability sampling (Quota), in contrast, population elements are
selected on the basis of their availability or because of the researcher's
personal judgment that they are representative.

Our study based on 223 individuals, with fashion collection face to
face, the results of the study showed that the quality of banking services is
affected by the level of electronic banking services, and that, according to
the different dimensions of quality, the study also shows that there is a

significant effect between the application of electronic banking services
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and improving the quality of banking services.

Keywords: public and private banks, the quality of banking

services, sampling methods, electronic banking services.
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