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Abstract:

Organizational culture has always been a very important axe in
many recent studies that have focused on the need to understand
organizational behavior, and identify the various mechanisms of
intangible motivations that influence individuals and direct them towards
achieving common goals, because experiments have shown that the
cultural dimension is one of very important factors that determine
organizational behavior, through its components which essentially
represent the values, traditions and organizational trends. From this point
of view, successful organizations are those that have achieved superiority
on understanding the behavior of their human resources and contain it

Also are those that have managed to plant the values of belonging
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loyalty and organizational commitment, and more than that, instilled
feelings of organizational citizenship that lead individuals to exercise the
exra-role behaviors and positively act outside their formal functions and
without waiting to be paid in order to achieve organizational success, and

to raise the level of the overall performance of the organization.

Keywords : organizational ~behavior, Organizational culture,
organizational citizenship behavior
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