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Abstract:
This study aims to understand the consumer behavior and knowledge of
purchasing motivations, which have become essential and crucia in determination
a marketing system able to achieve the objectives of banks.Therefore, these
institutions look to meet the needs and requirements of consumers through their
programs and marketing policies. that's why We concluded that the recognition of
the importance of consumers is the starting point to identify the main dimensions
of the behavior of bank’s consumer and how to satisfy these needs and desires ,
because the decision to choose the appropriate bank is no less important than its
decision to consume the product but there is a high degree of integration between
the two decisions, that’s why Many factors influencing the the purchase decision
of cosumer

keywords. Satisfy the consumers, banks, needs, consumer's behavior, banking
products.
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7- Cnep News, (mars 2004), revue trimestrielle de la CNEP- Banque,
Numeéro spécial.
8- www.cnepbanque.dz site consulté le 29 mars 2017
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