ALalid) Bagall 5y paldl) 9 qu pail) gﬁ e
(2 55l 8 Al )
SSera daala - e A

padlall

Aol A pasa gall ardadll g cuypall IS 1Y) L Al ra ) J3a Wiy gy
bl culall ol () okl o5 ALl B3 sadl 3 la) Gadail GaaiBle 45 5 )
Gl dngial Lia e Craai o3l Sl cailadl s cailunl 5 Canll anlia (ad (53)
G a8 Y Al b i A ) A b e al) i 385 alia 55 5 4dlaliiil aal
il (s 4ol Al (pasa sall capailly adedll G dplas) ANS il
ALl 33 sall 3 1) Gaadail s slaall (il
LS 2500 dpagan g (5) Aad (g Ao 23T o5 88 Canl) dpua i Ld) (il
Lo i 93 g la sind o3 agle cililiinl @y 5i 5 ala s 100 L) o

Abstract :

This research represents an attempt to know if there are training an
learning in the Algerian banks, and if they are really suitable for the
application of Total Quality Management.

The research covers two areas : the theoretical aspect related to the
research concepts and related literature, and the applied aspect which
includes an explanation of the research methodology, results, and
most important conclusions. The study was based on one major
hypothese: “there are no statistically significant differences between
the learning and training within Algerian banks and between the
learning and training required for the application of Total Quality
Management”.

To test the research model and hypothese, a sample of five (5)
Algerian banks was selected. In addition, 100 employees were
selected.

To obtain the data related to the research, we used questionnaires
that were distributed to the employees in the banks under study.
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