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Abstract:

This article aims to identify how knowledge capital is used to increase the effectiveness of the
level of creativity and innovation among employees in hotel establishments, by surveying the
opinions of a sample of 150 employees in some hotel establishments that are active at the
level of western Algeria. To achieve the objectives of the study, a questionnaire was prepared
to collect primary information from the study sample. Data was collected and analyzed and
hypotheses tested using the Statistical Packages for Social and Human Sciences (SPSS)
program. The study concluded that the results related to the level of employees' evaluation of
the dimensions of knowledge capital were relatively high, while their evaluation of the level
of effectiveness of creative and innovative processes was medium. The results also showed a
statistically significant effect of human capital on the effectiveness of creative processes, with
an effect statistically significant relationship capital on creative processes; With no
statistically significant effect of structural capital on the effectiveness of creative processes.
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