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Abstract:
This study aimed to investigate the marketing appliedin general and large mix marketing in
particular by the agency,and toachieve this goal we used a random sample of 50 customers
toanswer a questionnaire that examines the elements of the expanded mix marketing.
As result we found that people dimensionattracts customers to this agency, This indicates the
heavy weight of people in the marketing of the agency services.
Keywords: expended mix marketing; tourism services; tourism and travel
agencies;costumers.
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