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Abstract:

This study aimed to highlight the relationship between creativity and total quality in
commercial banks in Mostaganem, so we have dealt with the literature of creativity in the
context of organizations according to the level approach and its relation to total quality, then
we analyzed the impact relationship between the two variables. The study concluded that
there was a moderate impact of creativity on total quality in Algerian commercial banks, also

in foreign commercial banks.
Keywords :Creativity; Creativity levels; Total quality; Commercial banks
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