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The role of public relations in the concretization of social
responsability in public service institutions. Case study of a cell
phone operator ‘MOBILIS’
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Abstract:

The need to survive in a competitive environment encourages the

various organizations to build and strengthen their mental image
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among their users, in particular through the consecration of public
relations within the framework of social responsibility.

Thus, the choice by organizations of such social activities
guarantees them the support of operators, both internally and
externally, particularly with regard to the achievement of their
expected objectives.

For this reason, we have chosen the public company Mobilis as a
model in our study in order to highlight the importance of social
responsibility in public relations activities, which largely contribute
to the success and sustainability of the organization.

Keywords: public relations - social responsibility - public - mental
image.
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