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Abstract:

Algeria, like other countries, has adopted a new strategy to
facilitate its administrative transactions by shifting from the traditional
model of providing services to the electronic model, given the
significant role that ICT plays in facilitating and improving the
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administrative service. Institutions and public administration through
simplifying administrative procedures and providing services as soon as
possible.

Despite the difficulties and obstacles facing Algeria, it has, like
other countries, embarked on the use of e-governance as a tool to
modernize the administration in order to approach the citizen and
ensure the quality of public services.

Keywords : Management update — Electronic management — Quality of
public service — Electronic modernization.
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