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Abstract :

Following the events of the so-called Arab Spring, the Algerian
State initiated a number of daily necessities for the Algerian citizen,
which focused on improving the practical and behavioral
relationship between the individual and the institutions and public
facilities that are frequented periodically and continuously, With
some of the pressures and negative effects associated with the
bureaucratic and administrative work that characterized the
municipalities of the country, has called popular discontent of the
poor work of regional groups and slow their interests in the delivery
of various documents and files State intervention and speed in taking
a series of reform measures And modernism, which will be
supervised by the new ministry in the government of Abdel Malek
Sellal in 2012, called the Ministry of Public Service Reform,Which
will ensure the success of this initiative by citizens and thus improve
the relationship between the parties to the social contract.

Keywords bureaucracy, traditional mindsets, The modernization of
regional municipal , electronic nets, biometric documents, ,
dessemination of electronic management.
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