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Abstract

The philosophy and vision of health management in a community determine its
health level in terms of progress or backwardness; It represents a clear indication of
human development efforts and respect for human rights. Therefore, health
management systems are numerous at the global level and at the level of
governmental and human rights organizations. Which is represented by the Ministry
of Health and its administrative branches entrusted with drafting a health constitution
in accordance with international standards.
Algeria has not yet considered the inclusion of modern administrative methods such
as Total Quality Management as a philosophy and a legal regulatory framework, or
the establishment of independent national bodies that grant accreditation to hospitals
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if they meet the necessary conditions or resort to international organizations, which is
what made us shed light through the scientific treatment of this topic On the quality of
health service and how hospitals can obtain accreditation, in addition to stopping at
the diagnosis of the Algerian health system, why is the time not yet ripe to adopt these
methods and how to do that?
Keywords: health service; service quality; total quality models; Accreditation; the
Algerian health system.
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