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Recent trends to modernize the banking services in Algeria, referring to
a sample of Algerian public banks
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Abstract:

This study aims to know the recent trends to modernize the banking services
in Algerian banks in light of the digital trend taken by most countries of the
world, and to provide an overview of the reality of modern and emerging
banking services in a sample of Algerian public banks. The study adopted
the descriptive approach, and concluded the relative delay in this field,
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despite the efforts implemented to advance Algerian banks, the study
recommended the need to remedy to the delay in terms of legalization,
automation and digitization of the banking sector, and the importance of
improving the Algerian customer’s view and increasing his confidence to
use technological products in the banking industry.

Keywords: Modernization of the banking services; update; Banking
technology; Algerian public banks.
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