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The role of reliability and tangible in increasing the competitiveness of
commercial banks in Algeria

- Case study at commercial banks in MSila
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Abstract:

The aim of the study is to emphasize the role of the dimensions of the
quality of banking services in general and the reliability and tangibles
dimensions and their impact on the competitiveness of Algerian commercial
banks. Which has become at present the most important issue in the
commercial banking sector and the important element that should be
maintained and the search for ways to raise and increase it, Through all
banking operations in the banking sector.

We study the reliability and tangibles dimensions based on a questionnaire,
which was answered by 128 clients at commercial banking agencies located
at MSila. Finally, we found that reliability, tangibility have a positive
impact on competitiveness.

Keywords: banking service quality, reliability, tangible, competitiveness.
Jel Classification Codes : L 15; G 29; M 31
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