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Abstract

Due to the lack of general provisions in the civil code law to contain regulatory
controls for the developments resulting from this tremendous development in electronic
contracting means, the legislator has resorted to the adopting immediate solutions in repeated
in repeated amendments and enacting many special laws that contain important provisions
that can be generalized by imposing them in all contracts as mechanisms it protects the
consumer in all contractual dealings.

Contractual transactions led to an imbalance in the legal situation between the consumer
and the professional, which prompted the legislator to seek to restore balance by devoting
commitment to electronic media over the profession and matching the product and promoting
the consumer’s right to think and return to the contact, and this would establish the basic
principles within the general provisions of the civil law to keep pace the rapid development of
technology on the one hand, and the movement of international legislation on the other.

Key words: Electronic consumer, Cognitive impairment, Commitment to information,
Product conformity, Right of return.
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