=

O)’\j:l\ g\éi}f\ Z\BUGJ w Z\.w\)é
gul.;,-\ é\.é..im'}?\ ;Jl\ > 3\.,»}0:.‘\ Z\M\ QW}XU Qo>
—13 e (Bl )LD 3 305 At 8y &SI
ple s\ 5.0
350 A Al

s ool

A PC G FUEN I JUPREIESE WA P (I [N PRINSUR) TSN JES PRER LS St
s Baal U ainy (ol g 31 3Y1 Boeay L) ity op o s Lgatis ) loadd
cigena)) Sl ;\;\ﬁﬁw‘\fmt&\gw\ Slead) ¢ Uas U BV |
Bn yordl ¢ Al Slnll (ol 05l slaV1 BBUad 13 o8 el Wl (U] Gy oy
Lellosl 5 Lol poisd) 25 oy Lol stns 0 g Lgilo o § 55 W1 0y o sl g clge
oA s I B S ol an Y gl wad e Bl S3 y ¢ annd g
S e a ) o) By el e mif AN OB sl b grall ol e el )
Alal( )l ) 3 g s @»L%-\ Saasy)

i)l Slaw'd) bV Ol e Ol eV Blay Y 1 kil OIS
(G SlazaaV) S A s sosll
Abstract :

The health services sector is considered as an important sector all over the word, by
virtue of the nature of the services provided by this sector, and its direct impact on the health of
individuals and their lives. Thus, the importance of this research stems from the importance of the
health services sector in the community as well as the importance of the assessment of the health
institutions performance. Indeed, this article is an attempt to design a balances scorecard will
help the public institutions, in particular, the public ones. This balances scorecard adapted to
health institutions, in particular, the public ones. This balanced scorecard will help the public in-
stitutions to evaluate their performance, to determine their level and to follow the progress of
their performance in order to improve it, thanks to identifying the four axes and their indicators.
Furth more, this paper aims to indicate the most important difficulties and obstacles that prevent
the application of the proposed balance scorecard it should be noted that the study focused on the
teaching hospital Nasisa Haamoud «es-Pamey».

Keywords : Performance, Balanced Scorecard, performance indicators ,public health in-
stitutions, Teaching Hospital «Pamey».
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