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THE USE OF DATA ENVELOPMENT ANALYSIS TO MEASURE THE
EFFICIENCY OF THE PERFORMANCE OF BANKING AGENCIES
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ABSTRACT: This study aims to show the main use of the* Data Envelopment Analysis”
techniques to measure the performance of banking agencies, which is considered as one
from the main new quantity technique which is used in the performance evaluation field
and diagnosis the existing differences causes between the homogenous units. The technique
of “ DEA” is quantitative technique uses the linear programming to determinate the relative
efficiency of decision taking units which uses the same inputs and products the same out
puts and works in the same conditions in order to identify the efficient and the non-efficient
units. This technique is employed in all the fields especially in services sector which is one
from the most important components of banks. This study aimed to apply this technique
about 15 active banking agencies in Algiers which is affiliated to one of the main public
banks in order to analysis the optimal exploitation to the available possibilities to each
agency and how there are differences in performance between these agencies.

Key Words: performance evaluation, Data Envelopment Analysis, Technical efficiency,
banking agencies.
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The use of data envelopment analysis to measure the efficiency of the performance of
banking agencies
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® Philippe Jeanneaux, Hervé Dakpo, Héléne Blasquiet-Revol, Stratégie de différenciation et compétitivité des
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de recherche en sciences Sociales, 12 et 13 décembre 2013, Angers, France, p 8.

* R. Ramanathan , An Introduction to Data Envelopment Analysis, Sage , Publications, 2003, p 39
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