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Abstract:

This study aimed to measure the effectiveness of the

administrative digitization system through a field study in the
Directorate of Electricity and Gas Distribution in Tamanrasset in
light of the Corona pandemic, where the sample of our study
consisted of (45) workers in the Directorate, and our selection of
the sample was random and the descriptive approach was used
to analyze in the study and use statistical packages In the
process of unpacking through the statistical packages program
"SPSS" wversion 21, the validity and reliability of the
questionnaire were calculated to ensure its validity before the
application process. The results showed the following:
There are statistically significant differences in the effectiveness
of the digitization system from the point of view of the workers
of the Directorate of Electricity and Gas Distribution in the state
of Tamanrasset due to the following variables: training courses
for its workers, seniority, and the scientific qualification of its
workers.

The absence of a statistical relationship between the new
digitization system and the effectiveness of workers'
performance of their work tasks in the electricity and gas
distribution management in the state of Tamanrasset, and the
achievement of customer satisfaction towards the Sonelgaz
Directorate.
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