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Abstract:

This study is concerned with a renewed and fertile concept
that emerged from the integration of information and
communication technologies in the various fields of life
generally, and in the administrative one particularly, which is
the concept of the electronic management, through shedding
light on the possibility that it can contribute in enchancing the
quality of the services of the higher education sector, along with
the diagnosis of the application’s realty in the Algerian
universities, and what is expected from its application in order to
achieve an overall quality in this sector.

It is clear that Algeria has made clear steps towards the
transformation of the application of e-management in various
fields, but it has not reached the global level. On the other hand,
the study proved that e-management has an effective
contribution to improve the quality of higher education in its
aspects related to education and scientific research, functional
and financial performance.

Keywords: E-management, quality, higher education,
information and communication technology.
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