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Abstract

This study aims to highlight the legal protection of the electronic consumer, due to the
transformations observed in the modern world across various fields.

E-commerce has emerged, along with a set of procedures for concluding electronic
contracts, with the consumer being one of the main parties. Currently, the majority of
commercial transactions take place online, as it is a new virtual technology with global
reach. This new form of economic transactions is commonly known as e-commerce,
where the consumer represents the most vulnerable element within the electronic
contractual relationship.

Consequently, the need for legal protection of the consumer in the electronic market
has arisen, whether during the pre-contractual phase or the execution of the electronic
contract, as the selling company holds a stronger position compared to the consumer.
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