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The general trends of bank
customers seeking banking services
do not only depend on marketing
implications derived from these
services, but on implications of
symbolic values sought by the
customer and better quality of their
views. Therefore, within this
context, the aim of this study is to
show how to evaluate the banking
services  quality  from  the
perspective  of  customers, to
identify their weaknesses and gaps
to fill, and also identify their
strengths  and  enhance  its
relationship with the wvalue and
satisfaction of a loyal bank
customer.
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