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Abstract:

The study aimed to identify the reality of adopting social responsibility in
commercial banks, by focusing on defining the basic concepts related to it in addition to
its importance for this type of organization, and in order to achieve the goal of the
study, the various activities and practices of the BNP Paribas Banking Group in this
field were presented. Where the data of the group's annual report for the year 2020 was
analyzed, and the study concluded that the BNP Paribas banking group is an investment
entity that aims to achieve profits and carries in its mission two characteristics, one
economic and the other social.

Keywords: Commercial Banks: Annual Reports; financial institutions ; social

performance ; BNP Paribas Group.
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