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Abstract: )

Organizations face many crises and risks, crises have become difficult and complex

in the information society in which information and rumors spread very quickly,

especially with the complexity of crises and the difficulty to solving them, with the lack

of time and the intensification of competition.
The current research paper aims to show the role of strategic communication in crisis

management, through three main axes

The first axis relates to the basic concepts of crisis communication, the second axis
reviews strategic communication and crisis management, and the third axis relates to
crisis communication strategies, their types and stages.

Keywords: Communication; strategic communication; crises, organization, crises
management, strategy.
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