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The impact of banks' adoption of artificial intelligence technologies: a
case study of ICICI Bank
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Abstract: This research paper aims to highlight the impact of artificial intelligence on
the banking activities of ICICI Bank, so it presented the theoretical framework of
artificial intelligence and its most important technologies, with an explanation of the
advantages it provides to banks that adopt these technologies within their activities, The
study showed the gradual transition of ICICI Bank towards the digital world and the
resulting change in the methods adopted in providing financial services, with this bank
focusing on integrating artificial intelligence technologies within its activities.

The study concluded that the financial system needs, in light of the digital
transformation, to keep pace with the continuous developments in modern technologies,
where artificial intelligence is the most important and latest one, This is what ICICI
Bank focused on, as it relied on artificial robot arms to process banknotes, evaluate
granted loans while providing customer service through platforms based on robot
technology, which raised the level of digital performance of the bank, and therefore
banks must realize today the need to adopt artificial intelligence techniques. Because of
the speed and efficiency it achieves in performance, and accuracy in processing and
evaluating financial data of a sensitive nature.

Keywords: Artificial Intelligence; Robot; loans; customer service; ICICI Bank.
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