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Impact of electronic integrated marketing communications on improving
the brand's mental image Case study: Mobilis
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Abstract:

Thestudy aims to determine the impact of integrated electronic marketing
communications in improving the mental image of the Mobiles brand. To this end, a
questionnaire was prepared as a data collection tool. It was applied to a random sample of
150 customers of Mobiles Mobile Telecommunications. To process the various data
obtained, the Social Science Statistical Packages Program (spss.v21) was used.

The study found that there is a statistically significant effect of integrated electronic
marketing communications in improving the mental image of the Mobiles brand, and
thatOnline Marketing is the most important marketing communication tool to improve
the Mobiles brand's mental image.

Keywords:Electronic integrated marketing communications, branding mental
image,Online Marketing, Mobilis
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