1061—10490:»0:.2023J._u§i/01:aa.d|/08:9];0”| Ii'illl"iil | dailunsl)| Esgmul| 9 Silw|jall dlluwyl| dloo

ISSN : 2543-3938 - EISSN : 2602-7771
e * 0'; nr‘o. "a‘ . Ow.'o.. .w“.mjw.’wba
Balall 3ag2u) (ndlad)_yaslatlgGoogletrends slal

A comparative study between a sample of online booking
platforms according to the Google trends tool and international
hotel quality standards

benahcene.nassireddine@univ-guelma.dz .(3/32l) 48 1945 sl 08 dasl>

2023/04/30: 220 %0yG 2023/ 03/30:J g )G 2023701727 pMoi G

s e 9 ATV 3l adlga Labiss @ liglelly sulall eal 2oyae J) 2l sia cidua
S9SN soell Sliaie e Rise o Aiplie Rl
Ayl e s 09 AN sl Sliate o luylelly lall 3 ol amgy 451 JI Zulylll cilnss
lulell § 53330 pulle 35 AN smmll Slimin e s sulas 925 J) 2L
Google trends .9 ASIY )l Slate (@oliall Bsgzd Allall plallide Liall oL

kkk

Abstract:
This study aimed to know the most important standards and practices adopted by

the electronic reservation sites through a comparative study between a sample of the
electronic reservation platforms.

The study concluded that there is a difference in standards and practices between the
electronic reservation platforms under study, in addition to the existence of standards
that give the electronic reservation platforms a quality character in practices
Keywords:International hotel quality standers, online booking platforms, google trends
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