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Abstract:

This research paper deals with the effectiveness of the public relations apparatus in the face

of crises in the service institution, where public relations is considered the pole of advancement in
every society, as it is the most capable apparatus in the institution to research and plan to confront
and find appropriate solutions to all the problems that the latter may be exposed to. The Public
Relations Agency in the Face of Crises at the Mobilis Service Corporation, which aimed to know
the position of the Public Relations Department within the organization’s organizational structure
and to reveal the importance of public relations in managing and containing crises. In order to
answer this problem, we relied on the descriptive approach as it helps in describing the various
functions and roles performed by the public relations apparatus.
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