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Abstract:

Achieving the integration of marketing communications (IMC) is a major challenge for
organizations due to the multiplicity of views about it and the rapid changes and
developments in the field of communications, as well as in consumer behaviors, and
hence it appeared the need to look for strategies or tools to achieve that, perhaps the
most effective one is the marketing creativity.

this study aims to highlight the role of marketing creativity in promoting IMC. To find
out that, Djezzy's marketing communications have been described, analyzed and
evaluated. We have concluded that marketing creativity effectively contributes to
enhancing its integration by focusing marketing messages on the interest and comfort of
the customers,by linking it to the social, economic, aspects that concern them.
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