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Abstract

The technological revolution has made a significant change in
the process of interpersonal communication, particularly in the
way of concluding contracts. The contract of consumption is one
of the most contracts made in the electronic ways, especially the
Internet. The consumer agrees to conclude such contracts with
the professional promptly to acquire the goods or the service
without thinking and reflection. Indeed, He did not see the
commodity but saw its image on the computer screen.
Especially if we know that the professional always seeks to
attract a large number of consumers using enticing advertising
means that affect the psyche of the consumer. In order to protect
him, many legislations texts grant him the right of desistance
from the contract after its conclusion, which is known as the
faculty for the consumer to desist from contract unilaterally
within a fixed time limit either by law or agreement and even if
it did not cause any harm. It is a complementary right for the
consumer in addition to the right of information, although some
legislations have prohibited granting this right because it
violates the principle of binding force of the contract.

The right to desistance appears on all the electronic contracts,
either goods or services. It belongs to the public order which is
not agreed to be cancelled because it is promulgated to protect
the consumer as a weak party in facing the professional, on the
one hand. And on the other hand, it is not an absolute right, but
there are restrictions stated on him for the protection of the
professional.

Key Words: consumer; the right of retraction; protection;
electronic contract
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(12) Article L .11-1dipose :( le consommateur informe le
professionnel de sa décision de rétractation en lui adressant,
avant le délai de 14 jours, le formulaire de rétractation ou
toute autre déclaration dénuée d’ambiguité, exprimant sa
volonté de se rétracter. Le professionnel peut aussi permettre
au consommateur de remplir et transmettre le formulaire de
rétractation en ligne).
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(28) L222-7 : (Le consommateur dispose d'un délai de quatorze
jours calendaires révolus pour exercer son droit de
rétractation, sans avoir a justifier de motif ni a supporter de
pénalités.......... ).
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(30) Article 30 de Laloi no 2008-3 du 3 janvier 2008 pour le
développement de la concurrence au service des
consommateurs, dispose :(...les entreprises seront obligées
de fournir une information complete a leurs clients sur le
cadre juridique applicable au droit de rétractation).

(32) www.droitdu.net/2015/09/loi-macron
e 2012 Ziw 02 23all Aaladly AuglEl aglall sl gisal) Ass
.19
(35)L-222-13 :(...celui-ci exerce son droit de rétractation, il ne
peut étre tenu qu'au paiement proportionnel du service
financier effectivement fourni, a I'exclusion de toute
pénalité...).
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(38) L222-15 :(Le fournisseur rembourse au consommateur dans
les meilleurs délais et au plus tard dans les trente jours toutes

les sommes qu'il a pergues de celui-ci en application du
contrat,...).
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