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Social networking sites as new vessels for public relations practice
-An analytical study of the Ooredoo Foundation page on Facebook
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Abstract:
Through this research paper, we aim to identify how the Ooredoo Foundation carries
out public relations activities through its page on Facebook, by conducting an analytical
study on its page, relying on content analysis as the main tool for the study, which was
applied to a sample of 161 posts. During the time period extending from June 1, 2023
until August 2023, the study produced a set of results, the most important of which were
the following: Emotional appeals came in first place in terms of the type of persuasive
appeals used. The page relied on various methods in displaying posts. Communication

strategies varied. Which the organization employs through its pages.
Keywords: Public relations; Digital PR; Facebook website.; social media sites.
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