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Abstract:

knowledge gained clear importance and this role increased its importance
with the first concept of the age of knowledge, where its importance became clear in the
success of organizations and its contribution to the transition to the knowledge
economy, and although knowledge is something intangible, it is felt and can be
measured Knowledge management as one of the contemporary intellectual
developments, which helps to respond to the challenges facing organizations and based
on the importance of knowledge management and its role in improving the level of
individual and institutional performance in organizations especially services, this
research came to provide a cognitive model showing the effect of knowledge
management in the quality of services as an indicator to achieve development.
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