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Evaluating the communication functionality of hospitals - Towards
reforming the health sector in Algeria -
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Abstract:

Measuring organizations' functional performance before an administrative function is
a communication process that may in some way affect the functioning of institutions
The evaluation of communication performance within government organs is an urgent
necessity underscored by socio-economic changes and challenges.

The health sector in general and hospital health institutions in particular are among
the most important institutions to undergo performance appraisal because they are
interested in providing services to the most important component of society, human and
individual. In this sense, improving the performance, renovation and development of
health institutions is no longer an optional requirement for management, but a
prerequisite for their continuity and keeping pace with contemporary developments.
Keywords: Health Sector Reform; Algeria; New Public Management; Hospitals; Performance
Communication Evaluation.
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