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The impact of modern communication technology on the performance of
public relations activity in the economic institution
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Abstract:
Modern communication technology has provided a prominent role in conducting human
relations and improving their performance in the economic institution. Since the use of
these technologies is important in view of its characteristics and its ability to overcome
the obstacles of time and space, and we find it in various sectors developing rapidly, as
it affected all departments, branches and departments of the institution, including
production, Distribution, planning...Perhaps the most prominent section that had a large
share of influence is the communication section. With the increase in competition
between institutions and organizations, communication with the public, which is
represented in public relations, is inevitable. The public is no longer forced to deal with
specific institutions, just as public relations has become a science. Accurate and
complex, but a deep study affecting all the functions of the institution and its

departments.
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