[1147 (138 yo y= .2023 yujlo /01:2a0)] / 07 =.1=.°1|| m |Da_pu_=u|a.|_mhauu_m,1|a_|_7u

PISSN : 2571-9904 - EISSN : 2602-7763
olietly oyl Prseiall Dile 3319 (rwad y| relad) S Mal!
Digital public relations and health crises :Opportunities and Risks
T lapb il elae sl zhs o s sk
Gill) Dolge¥ - et jlae Analy ccnlaoyloll . cdlianll. il : 3Lt JLas¥l L glgucugs sine.
K.bendrah@lagh-univ.dz

Gill) Dolge¥ - et sl Analy ccnluyloll . cdlianll. il : 3LatN JLas¥l L glgusugn piee”
a.trif@lagh-univ.dz

2023,03 /31 : p 2N )G 2023/03/02 :Jg.a) ey 2023/01/18 a2 )G

lea¥ J) lobidal ¢ @30 Jlell 3 daladl claMall lazs Julmiy duoy Ayl sia bl
sl e el Wby tHamdl Slaludl gai (e dwhll sda iy oladl 1 Aall daladl

e Zaladl Ll (e Aegazma J) cuals @ (09 ¢ (fL Jaltll glaals « mll
L pall 3 s clBMe daSms () slad I Loladl Gl 33l 4ud bolgws gl Jlall Jo=s.

- Aaglaal perudl 38unll b § g allaidl il anlyi g
2t @l ol L) 2ol sblee Jb 8 @30l Jlll § Zelall Glidall 332l Juolsw
L 593 Apeal Las 5155 9 aquladl DAY Jilasd Youoy gaii 9 lap¥l Giums ol (Aadsie

Fle¥l Gl (sl I Laslal sl A8Y! Leldde 55ls] & Zalall wladall,
2ad, ) Aoladl SEMa) fe ¥ ¢ Bumpall Sloi¥ ¢ lai¥ s il ] LS

Abstract:

This study aimed to monitor and analyze the challenges of public relations in the digital
field, based on the relevant scientific literature in this regard which is considered a
descriptive study. using swot analysis relied on the descriptive approach, and then the
study concluded a set of general results, including:

The field in which public relations agencies communicate has transformed into a digital
space governed by relationships. Under the impact of immediacy and the decline of the
influence of the patriarchal system considering the continuous flow of information .
Public relations devices communicate in the digital field in shadow of a constant risk
(vulnerability Criticism, unexpected results) Crises occur and grow to reach the
traditional media. And with it, the importance of the role of the public relations team in
managing its virtual relations increases with its dimensions, personal, professional, and
social.
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