(1201 [4B8 yo y= . 2020 yujlo / 01 :aa0)] / 06 :ala| | Iii“ﬁiil |Da__._ou_gu| Sl—w|jall | alao

PISSN : 2571-9904 - EISSN : 2602-7763

OlaomTl iy 53l (19 Adosn B9y 950 (el 312l o2 Sl 595
The role of communication in managing the Corona Covid 19
crisis, principles and strategies

EV-SENUTVERK)

Hanoun.Nouzha@univ-oeb.dz.(,5l3=1) 35l ol dasl>

2022/03 /31 : )2 )G 2022702 /24 :J gl oy 2022701 /11 a0y G

‘uakle

D> e 19 w368 LgyeS Al Blal @ Jlas¥ sen e Byanll J] ) 23001 oda Sug
clls okl c¥lary! clxgliuly «olof¥l I JLas¥l aelsdy egolie (dal¥! Jhail e caas
dpmsi) gl Lylasedl e detad dmisly Lodlel Lumalinl oo 3l oly Y Sla¥) e o
3wz lails Y suiatiy cologlall Calomsl galaxs Aaslgte Lpodle] Jiluy zlils Y Gl
po iz dl Lie Jla 5ladl deay OF Gromall oo 09Sud LayLaly Zuas 45 ol ola
il 3ol 3Ll il i)
19 doS ¢ Jhas¥! Slemsliud s ¥ Jlas! sdusliall ol

Abstract:
This research paper aims to identify the role of communication in the management

of the Corona Covid 19 crisis, by revealing the crisis communication, the principles and
rules of communication during crises, and communication strategies during crises,
because the media of crises must be based on a clear media strategy that depends on
strategic planning to unify the discourse. media, and the production of compatible
media messages that avoid deviation of information, and address any rumors that find in
these crises fertile ground for their spread, so it is necessary for the communication
system to work side by side with the strategies adopted to confront crises.

An abstract is a brief, comprehensive summary of the contents of the article It refers to
the objective of the research, and the results reached in two paragraphs .
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